
CANMORE MUSEUM | EDUCATION WEBSITE 
REQUEST FOR PROPOSALS 

 
 

Since 2005, the Canmore Museum has offered a range of education programs for 
Canmore and Bow Valley schools to hundreds of students each year.  Using real 
and replica artifacts, photographs, and documents, we help students to explore 
the history, culture, and the built and natural landscapes of our region. Over the 
past decade, over 30,000 students have participated in school programs at the 
Canmore Museum.  We are expanding our education program offerings, with an 
emphasis on the Museum@School Program. 
 
OUR EDUCATION PHILOSOPHY and GOALS 
Community and school programming is at the center of the Canmore Museum.  Our Program 
department promotes engagement with the Canmore Museum’s collections, with our 
community and with our built, cultural, and natural landscapes through innovative 
interpretation, programming, and continuous evaluation of our offerings. We aim to foster an 
informed appreciation and understanding of Canmore’s art, culture, heritage, and local 
identity with place.  
 
Our goals are to: 
● Provide access.  Support educators in meeting classroom objectives regardless of their 

budget and available resources.  
● Link the classroom with museum and community resources.  We feel that the best 

learning is created when students understand curriculum concepts within a localized 
setting to ensure sustained learning over the course of the school year. 

● Create cross-generational, community-based learning.  Our goal is to link students 
with community elders and knowledge keepers.   

● Create ongoing relationships with students and teachers.  Our goal is foster a growing 
relationship with students from Grade 3 to 7.  Opportunities for the Museum to engage 
with students beyond those grade levels can be provided through learning opportunities 
outside the classroom.  Our focus on the Museum@School program is derived from a 
belief that transactional experiences, such as a one-time visit to the museum, do not offer 
substantive learning nor foster relationships with the Museum or the local community. 

 



OUR REQUIREMENTS 
We are seeking a web design or digital design agency that will help us provide information for 
teachers to learn more about and participate in three distinct program streams: self-guided 
learning opportunities, museum field trip experiences and the new Museum@School 
program.   
 
SELF-GUIDED LEARNING OPPORTUNTIES 
We also offer several self-guided activities for those teachers wishing to access the Museum 
on their own; these activities are also suitable for parents who are home schooling their 
students.  Along with in-museum self directed programs and kits, the museum also offers 
opportunities to explore Canmore’s art, culture, heritage and local landscapes through such 
online resources as self-guided walking tour apps, virtual exhibitions, and our online 
collections portal. With sufficient notice, we welcome opportunities to customize our 
program offerings to your specific classroom needs.    
 
We require: 
● An overview page with summary information about each self-guided learning opportunity 

and how to book the museum for schools to visit for self-guided activities; a link is 
provided for teachers to learn more about each self-guided learning activity, which takes 
the educator to a page for each activity which provided detailed information about the 
activity and its learning objectives and downloadable teacher’s guide. 

 
FIELD TRIP EXPERIENCES 
The Canmore Museum offers a range of education programs for Grades 3 to 7, grades with 
which our mission most closely aligns with the Alberta School Curriculum.  These programs 
vary from 1 hour to 1.5 hours in length and teachers have access to pre-visit and post-visit 
classroom materials to make the most of their field trip to the Canmore Museum. There are 
are currently 6 school field trip experiences which teachers can book; the design of the 
website should allow for these to be expanded as needed by internal museum staff. 
 
We require: 
● An overview page with summary information about each program and how to book a 

program; a link is provided for teachers to learn more about each program, which takes 
the educator to a page for each program which provides detailed information about each 
program, its learning objectives and a link to a downloadable teacher’s guide.  (see the 
Galt Museum education page for an example:  https://www.galtmuseum.com/education). 

 



MUSEUM@SCHOOL 
Children learn best by doing. The Museum@School partnership offers teachers an 
opportunity to engage with the museum to provide a variety of hands on, multi-sensory 
learning in the classroom, in the community, and in the museum. Student learning is 
enhanced by meeting curriculum expectations through meaningful connections to the real 
world. The Museum@School program offers an innovative approach to informal learning 
pioneered by Alberta museum educators Gillian Kydd and Don Harvie by providing learner-
led, hands-on, inquiry-based learning and exploration using a variety of creative 
activities.  This model helps the stuff students learn in textbooks come alive and has an 
incredible power to inspire students and teachers! 
 
For the website, we will require: 
● A detailed program overview page for the Museum@Home program, including 

information about the application process. 
● Pages that provide a detailed overview of content, one for each grade level (Grade 3 to 7). 
● Link to an online application form that once completed goes to our 

programs@canmoremuseum.com email. 
 
Once a teacher has been accepted into the program and the program fee has been paid 
(education membership), we will require: 
● Page(s) for teacher resources, including: 

• Online program resources for participating educators, including video instruction 
on how to book education modules, how to book one-on-one session with the 
Program Officer to map their use of the Museum@School program for the entire 
school year, and using object-based learning in the classroom.  These videos 
provided the same content as what is provided teachers in the day-long Teachers’ 
Institute and would be available to teachers once they complete the in-person 
program orientation (we need to be able to unlock this content for teachers). 

• Digital resource library of all forms and program guides which teachers can 
download. 

 
● Grade-specific content pages are unlocked on the website using an API linking the 

Museum’s membership program, NeonOne. (ie. A grade 3 teacher who has enrolled 
their class in the Museum@School program should only have access to Grade 3 
program content). 

● One webpage for each of the 8 to 10 pre-designed edu-kit modules by grade level, 
along with an online booking form to book the module.  Each of these edu-kit 
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module pages need to be able to provide teachers with a downloadable Teachers’ 
Guide and relevant digital resources for each module (ie. Videos, digital activities, 
etc) for use in the classroom.  Videos are hosted on our Vimeo channel. 

● A catalogue of grade/curriculum specific objects from the Canmore Museum’s 
education collection.  Each object comes with community stories and suggestions 
on how to use of the object for inquiry-based learning in the classroom with 
curriculum-tie ins for each grade level (these “knowledge cards” need to be able 
to download).  The website will need to provide this catalogue of objects by 
grade level, be able to add them to a “cart” and booked them. Teachers can 
book objects for use in their classrooms in much same fashion as borrowing a 
book from a library, with their selection of objects delivered or available for curb-
side pick-up for a 2-week loan period.  Woo-Commerce has been suggested as a 
possible solution for this, creating a storefront. 

● A digital library of educational videos with direct connections to the Alberta 
curriculum, with teacher notes for classroom discussion.  These videos will be 
hosted on our Vimeo channel and available on the website for teachers to view in 
the classroom. 

● A digital library of videos introducing local knowledge keepers.  This resource is a 
series of videos created by the Canmore Museum of interviews with local 
knowledge-keepers along with a booking request form for teachers to book a 
knowledge keeper to speak to their class, providing up to 5 dates/times which 
work for them..  

● Online learning evaluation tools for teacher and students to complete after 
completion of activities and at the end of the program. 

 
The agency should also work with the Museum to provided access tools for the teacher to 
contact the Program Officer – links to their direct phone line, access to Google Chat and 
Google Meet are all tools the Museum currently uses.   
 

PROJECT SCOPE 
We are seeking to collaborate with a web design agency or a digital design agency to: 
● Create information pages on our main website highlighting the three education program 

streams with links to detailed information pages either on the main museum website or 
on the new Canmore Museum education website, as outlined under the Our Needs section 
of this RFP; we are looking for recommendations on how this can best be handled. These 
pages need to be visually engaging for educators. 



● Online program booking request forms to book Museum Field Trip Experiences and to 
book the Museum for Self-Directed Learning Opportunities. 

● Teacher Guide templates in Canva for use by museum program staff. 
● Creation of a new education website; the primary focus of this website should be for the 

Museum@School program to accommodate the needs as outlined in the Our Needs 
section of the RFP.  This website needs to be visually engaging and in keeping with the 
general branding of the Canmore Museum; the agency will need to develop a sub-brand 
for the Museum@School program. 

 
The Museum will provide: 
● Written content for the website. 
● Downloadable education resources in PDF format; these will require template design 

provided by the agency. 
● Links to videos on the Canmore Museum Vimeo channel (hosted with the hidden to 

Vimeo, but embeddable everywhere setting). Title design will need to be provided by the 
agency for use by the Museum, designed in Canva to provide consistent education 
program branding. 

● Professionally shot photographs and information for the digital object library. 

 
CONSIDERATIONS 
● The Canmore Museum website is hosted on GoDaddy; we have ability to create 

subdomains on this hosting service. 
● The Canmore Museum website is WordPress based; the new education website is required 

to be WordPress based. 
● Content on the Museum website and the Museum Education website will need to be easily 

updated by Museum staff; museum staff possess an intermediate level of fluency in 
WordPress. 

● The Museum uses Vimeo to host video content. 
● The Museum anticipates the use of an API linking the Museum@School content and our 

NeonOne CRM.  We anticipate that Museum@School content will be unlocked by 
membership level (ie. Grade 3 Education Membership). 

● The Museum is launching the Museum@School program with Grade 3 content.  We will 
need to work with the designer to expand content as it becomes available on an annual 
basis (ie. Grade 4 program content will be available for launch in August 2022, Grade 5 
content in August 2023, etc).  The pages and API interface must be built as part of this 
project, to be populated at a later date. 

 



SUBMISSION CONIDERATIONS 
The Canmore Museum requests that submissions include: 
● Costs for development of content pages for Museum Field Trip programs, Self-Directed 

programs, and the Museum@School program.  The Museum is seeking recommendations 
in where to best situate the Museum Field Trip programs, Self-Directed programs content 
and program overview content for the Museum@School program (including application 
information and online form) – either on the main website or on the education website.  

● Costs for development of the education website (with a focus on the Museum@School 
program).  This must be a flat fee; a fee schedule for development of sections of the site 
will need to be submitted. 

● Include between 3 and 5 examples of similar website development and how the 
development of these sites was approached. 

● Three related project references. 
● The proposal should not be more than 7 pages long. Proposals longer than 7 pages will be 

disqualified. 
 
QUESTIONS AND SUBMISSION 
• Questions regarding clarification of Museum requirements/needs should be sent to no 

later than July 26.  These can be addressed to:  
Ron Ulrich, Executive Officer | 403.493.9760 | ron.ulrich@canmoremuseum.com. 

• If you are intending to submit a proposal, please confirm in writing before July 23 to: Ron 
Ulrich, Executive Officer | 403.493.9760 | ron.ulrich@canmoremuseum.com 

• Proposals must be received by August 2 at 11:59 pm.  Proposals can be submitted to: 
Ron Ulrich, Executive Officer | 403.493.9760 | ron.ulrich@canmoremuseum.com 

 
CRITERIA 
Proposals received will be weighted as follows: 
• 30% relevant experience of proponent team 
• 40% proposed delivery plan 
• 10% references 
• 20% budget 
 
SCHEDULE + BUDGET 
Website development is scheduled to start on August 9.  Overview content page design, 
whether on the museum website or on a separate education website will need to be 
completed by August 20 with Museum@School program content pages completed by 
September 10.  The budget for website development is $10,000 + GST. 
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SITES WE LIKE 
• https://www.assembly.ab.ca/learn/programs-and-resources/school-at-the-legislature 
• https://www.galtmuseum.com/education 
• Unfortunately, the Glenbow Open Mind’s website was recently taken down.  A cached 

version may be available to view. 
 
THE MUSEUM@SCHOOL PROGRAM IS LIKE … 
These programs offered in Calgary and Edmonton are part of a larger network of museum 
schools across the globe, only the museum is bringing the museum to the school and the 
community with opportunities for teachers to bring their classes to the Canmore Museum or 
the Canmore NWMP Barracks  on an unlimited basis as they see fit 

• https://cbe.ab.ca/ccom/Pages/Home.aspx 
• https://ourinquiringminds.wordpress.com/ 
• http://btcn.ca/ 
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